Tips for Working with ESOL Students:

1) Speak slowly!! Even if you think you are speaking slowly, it is probably not slow enough.

2) Use very simple and short sentences. 

3) Ask very directed questions often to make sure the students understand you. Avoid asking “Do you understand?” Instead, ask a question that they can only answer if they understand. For example, “Now let’s review what we learned. What was Mr. Rogarshevsky’s job?” 

4) When you ask questions, allow extra time for students to formulate responses. 

5) Repeat and clarify important points.

6) After each major point, pause to give students a chance to ask questions and absorb what you just said.

7) Try to refrain from using difficult vocabulary words. When you do, be sure to explain them.

8) Whenever possible, use gestures to demonstrate what you are talking about.

9) Use visual materials as much as possible (photos, census records, etc.)

10) When you are talking about things in the apartments, point to them. There also are several things in the apartment that you can pick up to help illustrate your point. 

They include: 
· Spittoon

· Spools of thread in Levine apt.

· Pieces of pink dress

· Cupping cup
11) When you enter an apartment, give students several minutes to look around on their own. Then ask them “What do you think?” or “What do you see in the apartment that is interesting?”  

12) When you play the audio tapes, give students a copy of the transcript and let them read along. Pause the audio tapes frequently to make sure they understood. When listening to the Baldizzi audio tape, point to all the things Josephine describes. 

13) Try to make students feel comfortable. They may be nervous or uncomfortable talking in front of the group, so be very supportive and try to make everyone feel at ease. Tell them that it is ok to make mistakes; everyone is there to learn. If someone says something incorrectly, repeat his or her point to the group using the correct grammar/vocabulary instead of correcting him of her. 

14) You may want to ask the students to teach you a few words of their language. For example, when you are talking about the cupping cups, which the Rogarshevskys called bankes, you might want to ask, “What do you call this in your home country?”

15) Don’t make judgements about the apartments or families' lives; instead, ask students to tell you their responses to what they are seeing and hearing. Remember that they may live in similar conditions. Rather than saying “this apartment is very small” ask “what do you think about this apartment?” 

16) Students will probably be able to make a lot of connections between the lives of the residents of 97 Orchard Street and their own lives. Allow time for them to make these connections and talk about them. Remember that one of the primary goals of the program is to provide a forum for students to share their own immigration experiences. 
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